HOSTAGE/KIDNAPPING CHECKLIST

BE CALM, COURTEOUS, LISTEN AND DO NOT INTERRUPT.

Exact statements of caller:  ______________________________________________________
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________

Questions to ask:   
1. Who has been kidnapped? ___________________________________________________
2. Who are you? ______________________________________________________________ 
3. How can we be sure you have this person? ______________________________________
4. Is he/she safe and unharmed? _________________________________________________
5. What are your demands?  ____________________________________________________
6. Under what conditions?  _____________________________________________________
7. If we meet your demands, how do we know he/she will be released unharmed?________
_______________________________________________________________________
8. Where/how can I reach you?__________________________________________________ 
         BACKGROUND SOUNDS
· DISHES
· HOUSE SOUNDS
· MACHINERY
· PEOPLE TALKING IN BACKGROUND
· PA SYSTEM
· AIRCRAFT
· MUSIC
· ON-CAMPUS?
· OFF-CAMPUS?
· 
· 
9. CALLER’S VOICE	
· FEMALE                                           
· MALE   
· ADULT
· JUVENILE                                       
· ACCENT                                      
· WELL SPOKEN                               
· CALM
· RAPID                                              
· SLOW
· CRYING
· LAUGHING
· SPEECH IMPEDIMENT
· DEEP VOICE
· FAMILIAR VOICE
· READING FROM SCRIPT?
· KNOWLEDGE OF GRACELAND






