Do you have the Files "Cannot be Accessed" problem?
When downloading Microsoft Office files (Word, Excel, PowerPoint, etc.)  from My Graceland using Internet Explorer, some people can’t see or can’t print the files. 
If you can read this file, that’s a good sign. 
Some people can see the file until they “enable” the document for editing or printing. If you have a yellow bar at top like the one shown below, click “enable editing.” If you can still read these words, you don’t have this problem. 
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[bookmark: _GoBack]People with the problem will see only the words “This file can not be accessed.”
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